Using the Technology HelpDesk

URL: http://2008helpdesk:8080 or access from the Staff Only page of our new website:

http://www .kirtlandschools.org

Login

Please note that your login username and password is the same as the username and
password that you use daily to log in to your computer. Please see the example below:
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Welcome to SysAid!

e“Enter your login informatio

User Name: |fullers

Password:

This will take you to the main
screen where you will be
able to Submit a Service
Request, VIEW YOUR
SERVICE HISTORY, or use the
SELF SERVICE that will show
you previous helpdesk
problems and resolutions.
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Done
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To Login:

_.please use the same
username and login that
you use to log in to your
computer.
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SysAid Help Desk

Welcome to the SysAid Help Desk/Elizabeth!
The SysAid Help Desk provides you with the support and solutions you need to quickly resolve technical problems. Here
you can submit
service requests, receive timely support from SysAid administrators, track your service history, and even find information
that can help
you independently resolve your personal IT fssues.

Submit a Service Request Self Service
Experiencing technical p or Find helpful

information that
can help you
quickly resolve a
technical
problem on your
own. Try to save
time by doing it
yourself!

have an issue to report? Click here
to submit a service request to your
IT department.

View Your Service History

=== Keep track of the service requests

= you've previously submitted and I % Change Your
monitor the status of your reported Ay Settings
lL = technical problems. >,
/ Keep your

settings up to
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Using the Technology HelpDesk

Submit a Service Request
The choices are diverse. As the HelpDesk grows, more categories will be added, and there
will be News features at the left hand column that will change from time to time. Please

complete all the *Required information.
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Submit Service Request

Question? . SN
Leave a message General Details

Quick List [ Select Quick List v
News Description
12106/2010 12:16 PM " = - N =
To Login: *Category Computer Workstation [¥l||| Please select a sub-category |¥| Select third level category |
..please use the same Please select a category Please select a sub-catego 39|901 third level categol d

Keyboard Can not Open File

Laptop Can not access Internet

Can not access network drive
—|Can not access page - Blocked
Communication Problems
Does not turn on

Does not work correctly

Error in Browser

username and login that Block/Unblock
you use to login to your “Title Computer Workstation
computer. Document Camera
Electrical Issues
* - Email - OWA . Outlook Web App
Description |: IPod / ITouch
Internet Connectivity
[Olher Technology Concern

PC Computer
please add more workstations

" Urgency Phone Issues How to?
Printers Internet Very Slow
Main Asset [ Projector Is w_mklng slow
SmartBoard Login/Password Problem
Software Other
Attachments |The Forum sy_stem recovelr problem
Turning Point - Student Response windows won't start
@ E; \Wireless Slate
*Catego Computer Workstation ¥ || PC Computer * | | Does not work properly v
You can add e
additional
H . . *Title |Computer inroom h-2002 keeps rebooting |
information in
the t|Cket |n the Please add any additional info here perinent to the problem that you are having, including things that you might

*Description |have done to try to resclve it. Like, | checked the surge protector and the cabling is plugged in correctly.

Description.
Please include “Urgency  |Low v

the classroom Hain Asset
number where

the pl’0b|em |S At‘lachmems
occurring. @ e \
You can add amattachment (eg: you have a screen shot of the error)

When you are done, just Click on Submit.
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